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MESSAGE FROM SHERIFF HERNANDEZ

I honestly can say that the Travis County Sheriff’s Depart-
ment is the best. I have never met a Sheriff’s Department 
that has the most caring, open-hearted, kind, sweet so 
much more. At the lowest point in my life a Travis deputy 
seen me parked in a parking lot late at night. Instead of 
showing himself as he was the control that I should be 
scare or worried. He came up to my window I barely rolled 
it down. He didn’t demand me to roll it down. He just 
started talking to me. Asked me if I needed assistance I 
said no I’m good. He asked if I minded if he stayed just to 
talk. I said not at all. To make it short if he had not stopped 
that night I would not be here today. Travis County Sher-
iff’s Dept.saved me. Thank you all for your service.

LEASH LAWS NAMIWalks AUSTIN

 On October 10th, NAMI Central Texas hosted the NAMI-
Walks Your Way virtual event to raise awareness of men-
tal illness and funds for NAMI’s mission of mental health 
advocacy, education, support and awareness.
   In honor of the virtual walk, team TCSO Cares created 
the above video to show our support. Additionally, we 
raised $12,836 and proudly earned 3rd place in the top 
teams with Sheriff Hernandez as the 2nd top individual 
fundraiser. Thanks to everyone for supporting us and our 
commitment to the great work of NAMI Central Texas.

   Thanks to a citizen’s request, we’d like to share some 
information about Travis County leash laws. In response to 
public safety concerns, regulations affecting dog owners 
have been implemented in Travis County by the Austin/
Travis County Health & Human Services Department. You 
can review the Travis County Code here:
Title 2: Ordinances & Regulations; Subtitle 13: Health & 
Safety; Chapter 252. Regulations of Travis County, Texas, 
Governing Animal Control1

DOMESTIC VIOLENCE AWARENESS
   Domestic Violence is a crime that affects peo-
ple throughout our community. This month, we 
reached out to educate victims about resources 
available to assist them. You can learn more 
about the ways our agency serves survivors by 
watching the videos we shared via Facebook. 
   Sheriff Hernandez’s message can be viewed 
in the video to your left, and we invite you to 
view videos from TCSO staff and our community 
partners.

Danny Smith, TCSO Inmate Programs & Services

Miguel Reyna, TCSO Family Violence

Davany Vargas, TCSO Victim Services

Heather Bellino, Texas Advocacy Project

Kirsha Haverlah, Austin/Travis County Family 
Violence Task Force

PRISONER TRANSPORTATION OPIOID USE DISORDER TRAINING

   These are our unsung heroes who ensure Prisoner 
Transportation carries out its duties safely and proficient-
ly. Dale Arthurs and Mark Webb ensure the scheduling 
of our case dockets and keep track of our officers as they 
conduct their transports. During this pandemic, they have 
adjusted and helped streamline the scheduling of our 
virtual dockets which, even now, is still evolving.  
   Andrea Rayos works on mental health transports to 
include scheduling pickups from a mental state hospital to 
coordinated releases to medical facilities. She’s committed 
to ensuring they are completed with the best interest of 
the mental health consumer in mind.  
   Nicole Jones organizes extraditions from out of state 
pickups to out of county pickups. She works closely with 
the Travis County District Attorney’s office, court systems, 
the Texas Department of Criminal Justice coordinators and 
Central Booking.  
   We want to express our appreciation and gratitude for 
their hard work and dedication. They are always looking 
out for our TCSO team. THANK YOU!

L - R: Dale Arthurs, Andrea Rayos, Nicole Jones and Mark Webb
Photo taken prior to COVID-19    We now provide Naloxone nasal spray kits to individuals 

identified with a potential opioid use disorder who are 
being released from custody. Naloxone, also known as 
Narcan, is a life-saving medication that counteracts the 
effects of an opioid overdose.
   The risk of overdose increases following periods of time 
between last use and continued use. The kits are offered 
to inmates upon release, to decrease the possibility of 
overdose during their re-entry into the community.  
   Inmates are taught how to use Narcan/Naloxone via 
video (English and Spanish) that can be watched while in 
their individual units, and during drug and alcohol classes 
offered via our Inmate Programs. 
   The program is a collaboration between TCSO, Texas 
Overdose Naloxone Initiative, Texas Harm Reduction 
Alliance and Austin Overdose Prevention Services and The 
University of Texas at Austin College of Pharmacy, Opera-
tion Naloxone. 

NATIONAL NIGHT OUT SEX OFFENDER INITIATIVE

   All around Travis County, we celebrated National Night 
Out on October 6th. This annual event is a great way to 
build relationships between neighbors and law enforce-
ment while bringing back a true sense of community. 
   We appreciated everyone’s hospitality and commitment 
to appropriate COVID-19 safety measures. It was a safe, 
fun evening well spent!
   For more information on creating a Neighborhood 
Watch program in your community, please contact our 
Community Outreach Unit.

   On October 22nd, our Special Response Team conducted 
an initiative to verify compliance by registered sex of-
fenders. Deputies went to their residences to make sure 
they’re adhering to the requirements of their respective 
registries. The initiative resulted in:
      72 - verified offenders 
      10 - out of compliance
      3 - active warrants
   Warrants will be issued for registrants found to be out of 
compliance. 

HONOR GUARD TRAINING MENTAL HEALTH GRANT

   The TCSO Honor Guard was established in 2003 to pro-
vide criminal justice honors for appropriate occasions and 
to promote a positive public image. All members uphold 
the values of the Sheriff’s Office and adhere to the Honor 
Guard Creed.
   The Honor Guard Cadre hosted the first Basic Honor 
Guard Training Class at the TCSO Training Academy. The 
3-day TCOLE class was developed to introduce new mem-
bers to the Honor Guard history, operational mission and 
basic movements. The class also included 21-gun salute 
training and physical fitness. 
   We are currently seeking new members. If you are a 
TCSO Corrections Officer or Law Enforcement Deputy 
interested in joining the Honor Guard, please contact 
Sergeant Andy Viruette or Sergeant Thomas Popp with 
any questions. 
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   October is an important awareness month for us at 
TCSO. We, along with the rest of the nation, observed 
Domestic Violence Awareness, Breast Cancer Awareness, 
Mental Health Awareness and Cyber Security Awareness. 
   Wearing pink badges and purple ribbons is a vital part 
of engaging awareness, but it has to be bigger than that. 
We must enter into dialogue to gain better understand-
ing. To that end, we engaged each other in conversations 
about the awareness topics in our morning briefings.  
During these briefings, supervisors and representatives 
from every unit, in every bureau, share information so we 
stay connected and aware of daily operations and critical 
situations. 
   Every week this month, we focused on an awareness 
campaign and encouraged employees to discuss how it 
applies to our operations, to our community and to us 
personally. The result was extraordinary. To give you just a 
glimpse, we learned about innovative ways various units 
protect our agency against cyber-attacks. We heard first-
hand accounts of the ways our counselors discern and 
respond to the needs of inmates suffering a mental health 
crisis. We empathized with a lieutenant as she shared her 
story of domestic abuse and recalled the day her TCSO 
supervisor helped her escape the terror. Each presentation 

revealed a new an-
gle on a seemingly 
familiar topic.
   This process 
makes us better. 
It stretches us to 
see beyond our 
personal perspec-
tives. It makes us 
aware of the needs 
of others and it 
broadens our 
understanding. 
   We got to know 
people direct-
ly impacted by 
domestic violence 
and mental illness. 
We put a name and a face to suffering and triumph. Our 
dialogue opened the doors for collaboration and better 
understanding agency wide. We’re setting higher goals, 
maximizing opportunities, knowing each other better and 
finding innovative ways to serve our community. 

   The TCSO Peer Support Project has been awarded a 
grant by the U.S. Department of Justice, Office of Com-
munity Oriented Policing Services. The grant provides for 
up to 280 civilian and sworn staff to attend workshops on 
mindfulness skills, resilience and growth mindset. This 
training builds a more resilient mind and body and pro-
motes health, humanity and human performance. 
   Up to 10 staff will have an opportunity to complete im-
mersion training in resiliency at Mindful Badge Initiative in 
Oregon, and two staff members will attend peer resilience 
coach training. 
   TCSO has partnered with the University of Texas at 
Austin to measure outcomes of this training so the agency 
can make mindfulness part of its comprehensive wellness 
program in the future.
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