
MESSAGE FROM SHERIFF HERNANDEZ

www.tcsheriff.org

MLK MARCH & CELEBRATION

CENTRAL BOOKING BODY SCANSAMBER ALERT

JUDGING THE SCIENCE FAIR 

SMBS DONATION

TCSO BAILIFFS VICTIM SERVICES VOLUNTEERS

   I hope your new year is off to a great start! I’m looking 
forward to another year of seeing TCSO make a difference 
by expanding our reach by touching more people who 
need help and enriching lives in our communities. We do 
this through partnerships. They say “many hands make 
light work.” I say, together we’re better and big visions 
become reality when we collaborate. 
   Whether it’s through mentoring our youth, offering 
mental health resources, executing innovative crime 
initiatives, implementing new investigation techniques or 
simply enjoying conversation face-to-face over a cup of 
coffee, we hope to be a positive influence in our commu-
nity. 
   Our approach is straightforward. We follow a set of core 
values:
TRUST – An honor that must be earned. 
It’s the backbone of our relationships with each other 
and with the community we serve. Trust is a choice that is 
made, then proven by behavior. It stands the test of time 
and requires us to cultivate its characteristics: integrity, 
reliability, and fairness. 
COMMUNITY – Our strength is in our relationship. 
We serve one of the fastest growing counties in the na-
tion. We are committed to working together with resi-
dents from all walks of life for the safety and success of 

each and every neigh-
borhood. 
SECURITY – It’s funda-
mental for quality of life. 
Maintaining a balance 
between safety, the rule 
of law, and the rights 
of individuals makes us 
approachable. Both on 
the street and in our fa-
cilities, we will provide an environment for employees, the 
public and those in our custody that is safe and dignified.
OPENNESS – A foundation we can build on.
We’re all real people with dreams, opinions, passions 
and flaws. We all seek to achieve and climb higher than 
we are. Through partnerships, collaboration and open 
communication, we embrace new ideas that propel us 
forward. We strive to offer the kind of work and living 
environment that fosters honesty and protects the rights 
of all. 
   Do you have the heart to be a part of making Travis 
County exceptional? Have you considered partnering with 
law enforcement to take that goal to the next level? If you 
think we can work together, I’d love to hear from you! 

   On January 17th, TCSO officers had the pleasure of 
judging the Dessau Elementary School Science Fair. This 
is an event that we’ve participated in for many years, and 
the school and students have been so gracious in hosting 
us. The kiddos get excited to see us, but truth be told, our 
officers enjoy it even more!

   TCSO honored the legacy of Dr. Martin Luther King, 
Jr. by participating in the annual Austin MLK March and 
Celebration on January 21st. The community marched 
together from the MLK statue on the University of Texas 
at Austin campus to the historic campus of Huston-Tillot-
son University. Promoting diversity and multiculturalism 
in our community aligns with TCSO’s core values as stated 
in Sheriff Hernandez’s message above. We marched with 
great pride to honor a great man and his service.

   During November and December 2018, the men of TCSO made donations toward the Beard for Charity campaign. Their 
contribution earned them the privilege of wearing a beard while in uniform - for many, it’s a welcomed cause! The cam-
paign benefited NAMI Austin (donation presented last month) and the Sheriff’s Memorial & Benevolent Society of Travis 
County, Inc. (SMBS). On January 25th, TCSO Command Staff presented  SMBS with their donation of $7,000.

   The TCSO Victim Services Unit (VSU) held their Volunteer 
Awards Dinner on January 25th to honor the exceptional 
men and women who serve our agency and the residents 
of Travis County. It is an often under-recognized job, but 
not at TCSO. We couldn’t provide the level of service we 
do without these folk - THANK YOU!
   VSU is currently seeking volunteers to provide immedi-
ate assistance to victims of various criminal and crisis cir-
cumstances including, but not limited to: Family Violence, 
Sexual Assaults, Child/Elder Abuse, Aggravated Assaults, 
Robberies/Burglaries, Suicides, Structure Fires, Death 
Notifications, Natural/Accidental Deaths, and Major Traffic 
Accidents.
   Volunteers must complete a comprehensive training 
program scheduled for March 11th – April 1st (Mondays 6 
– 9pm, Thursdays 6 – 9pm, Saturdays 9am – 5pm). Volun-
teers will also be accompanied on a series of calls before 
being cleared to take calls independently.
   Volunteers need to be 21 or older, with a reliable, 
insured vehicle, a working cell phone and a schedule that 
allows for 4-hour shifts of on-call duty per month. Vol-
unteers must also be willing to submit to a background 
check that includes fingerprints. 

   TCSO Deputy Bailiffs is comprised of 16 peace officers 
assigned to the Blackwell Thurman Criminal Justice center. 
Each bailiff is assigned to either a Felony or Misdemeanor 
Judge. Their daily responsibilities include pre-court search-
es, courtroom security, inmate coordination, making court 
arrests, and facilitating jury trial communication. The bai-
liff must also have knowledge of the defendants present, 
possible victims present and be in constant communica-
tion with the courthouse deputies about any issues that 
may arise. It is the sole responsibility of the court bailiff 
to ensure the judges and their staff are protected and all 
persons within the courtrooms are safe.
   During jury trials, it is essential that the bailiff be aware 
of the case on trial. They can be gang related, have domes-
tic hostilities, have possible witness intimidation, potential 
protesters and violence that could carry outside of the 
courtroom. The bailiff has to remain vigilant at all times 
and be ready to act in such events. Additionally, they 
are the representatives of TCSO the victims of crime see 
daily, during very possibly, the most difficult days of trial. 
To see the relief on victims’ faces of such support is very 
rewarding. The hugs and thank you from victims, jurors, 
victims of crime advocates and the family and friends of 
all involved is overwhelmingly the highlight of their jobs.    
   Being a bailiff can come with long hours and difficult 
situations but, in the end, seeing justice being served and 
being part of the crimnal justice system is their honor.

   On January 1st,  we started using a full body scanner at 
the Travis County Jail/Central Booking. The scanner is used 
to examine inmates as they are transferred from Central 
Booking into the housing area. The scan takes seven sec-
onds and the images produced are detailed enough to re-
veal items concealed in body cavities and even drugs that 
have been ingested. With approximately 40,000 people 
booked into the Travis County Jail annually, the scanner 
is a tool that will help us efficiently ensure no contraband 
makes its way into the jail population.

   January 13th was Amber Alert Awareness Day; honor-
ing the life of Amber Hagerman, who was abducted and 
murdered in 1996. In 2002, the AMBER (America’s Miss-
ing: Broadcast Emergency Response) Alert network was 
established in Texas and is now active in all 50 states. As 
of March 2018, 924 children have been rescued as a result 
of AMBER Alerts. The Travis County Commissioner’s Court 
joined TCSO, families and child advocates in highlighting 
our commitment to stopping the abduction and exploita-
tion of children.
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