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MESSAGE FROM SHERIFF HERNANDEZ

   While the COVID-19 crisis has brought with it unprec-
edented challenges and heartache, I’ve also had the 
opportunity to witness the very best in Travis County and 
in this agency. We all joked about the way March seemed 
to drag on and on; April was a different story. We ramped 
up new procedures and found our stride in this battle 
against the virus. The days were long, and we got tired, 
but we banded together and pushed through. In the midst 
of every new challenge, we experienced generosity and 
support that blew us away. 
   The month of April brought with it a new ordinance, 
requiring us to wear masks in public places. This meant we 
had an immediate need at TCSO for thousands of masks. 
Many people stepped up to help us out. The response has 
been equal parts humbling and inspiring. We received 
masks from all sorts of people and organizations. 
   Local restaurants brought food to us. This provided 
nutrition, but more importantly, it boosted our spirits and 
renewed our resolve to keep going. Other local businesses 
stepped up, purchasing masks, manufacturing face shields 
and even protecting our inmate transportation vehicles 
with anti-microbial mist - all donated in an effort to help 
us. 
   Our agency has used every resource available to inno-
vate and flex. Our divisions have been creative in address-
ing all sorts of tasks, from virtual courtrooms to inmate 
housing, to digital documentation, just to name a few. 
Every morning for the last four weeks, we’ve conducted 
a team leader conference call to update one another 
and address questions or concerns. Team leaders bring 

the concerns of their unit forward for group discussion 
and resolution. After the meeting, those leaders make 
sure updates and accurate information is distributed to 
all employees. Notes and reference materials from each 
meeting are also made available via a shared server. It’s 
a system that communicates from the bottom up and 
the top down. It’s working exceptionally well and it will 
carry on long after the COVID crisis is over, as will many of 
the other innovations this experience has brought to the 
table. 
   We’ve had additional noteworthy successes and in this 
issue, we’re going to bring you good news about some of 
the great things that have happened at your Travis County 
Sheriff’s Office. 

“THE GREATNESS OF 
A COMMUNITY

IS MOST ACCURATELY
MEASURED BY THE

 COMPASSIONATE ACTIONS 
OF ITS MEMBERS.”

Coretta Scott King

We’re so grateful to all of the households, organizations and businesses who 
came to our aid in this time of need. We couldn’t have done it without you! 

   We’ve received hundreds of fabric masks and we appre-
ciate all the men and women who sewed masks at home 
and brought them to us directly or via Make-A-Mask. 
You’re making a huge difference in our ability to protect 
ourselves, the public and our inmate population. 
   ZIPS Cleaners donated hundreds of custom made masks 
in various sizes, designed to offer a snug fit. They match 
our uniforms and offer our officers added protection. 
We also received 220 fabric masks from Austin’s Couch 
Potatoes.
   Code 4 professionally cleaned our inmate transport bus 
and applied an anti-microbial mist that will last 30 days. 

   Deputy Dustin Rade’s mom, Dee, treated all of our patrol deputies and dispatchers to lunch on April 23rd. She made 
sure every deputy on every shift received a good meal. It was such a generous display of love and support. We also 
received meals for the Travis County Jail and Central Booking B shifts from Schlotzky’s and Sonic provided a meals for 
our Support Section (Warehouse, Kitchen, Commissary and Laundry).

CAPITAL METRO MEAL KITS

   In an effort to quickly get masks to both employees and 
inmates in our correctional facilities, sewing machines 
usually used in our job readiness classes were re-pur-
posed. Employees donated fabric and inmate workers 
began making masks. Hundreds have been produced and 
distributed.

  Our Community Outreach Unit, along with other com-
munity volunteers, has been helping load meal kits for 
Capital Metro’s MetroAccess homebound clients. This 
partnership with H-E-B and the Central Texas Food Bank 
provides Help-at-Home Kits to clients free of charge. The 
kits include shelf-stable items delivered to a customer’s 
doorstep using MetroAccess vehicles.

VIRTUAL COURTS #TCSOKids

   Last month, we told you about our efforts to transform 
inmate classrooms into virtual courtrooms. Today, we 
have multiple, virtual courtrooms up and running simul-
taneously as well as break-out rooms where inmates 
privately meet via video with their attorneys. At the Travis 
County Correctional Complex (TCCC), we have two crim-
inal courts active in both the morning and afternoon as 
well as a civil court that operates as needed. Drug Court is 
active one day a week. Child Protective Services hearings 
are also happening virtually and mediation hearings are 
being set up. At the Travis County Jail, two virtual crimi-
nal courts are operational. In addition, the Travis County 
Justice of the Peace Precinct 5 court is active as needed, 
which eliminates the need to transport inmates to the 
TCCC.

   Throughout the month of April, our Community Out-
reach Unit and Public Information Officer spearheaded a 
campaign to give parents a break. Officers engaged kids in 
activities each weekday afternoon. The activities ranged 
from drawing challenges and storytime to Physical Train-
ing (PT). We’re not sure who liked it more, the kids or the 
parents! The posts are on our Facebook and Instagram 
pages if you want to go back and participate in any of the 
activities.

   As we continue to respond to the challenges COVID-19 is requiring of us, we want to introduce you to employees who 
are going Above and Beyond in their duties to serve and protect both TCSO and the community.

ABOVE & BEYOND

We’d like to recognize 
Steven Wentrcek for 
going Above & Beyond 
in his duties to TCSO and 
Travis County. Steven di-
rects our Life Safety Unit, 
making sure our agency 
is equipped to serve and 
protect while striving to 
keep our staff protect-
ed. He’s been working 
tirelessly during the 
COVID-19 crisis to equip 

every aspect of TCSO with the supplies necessary to ensure 
personal protection and overall sanitation and safety. 
Whether it’s masks, thermometers, sanitizer, disinfection 
foggers or hand soap, just to name a few, Steven knows 
exactly what we have in stock and how long it will last. He 
cares about everyone from the deputy on the street to the 
office specialist at the desk and makes sure everyone is 
provided with the right materials to be safe on the job. He 
diligently works to help us keep our correctional facilities 
clean for the safety of both staff and inmates. You’re doing 
an amazing job Steven, and we’re thankful for you!

Mary Gallo is our Direc-
tor of Inmate Medical 
Health. She manages 
the medical clinics/
services and pharma-
cy located in our jail 
facilities and supervises 
our team of doctors, 
nurses and other medi-
cal professionals. Mary 
had her eye on the 
brewing pandemic from 
the start and began 

implementing screening measures on February 4th.  In the 
last two months, she has led the way as our medical team 
seeks to stay a step ahead of the virus and protect our 
staff and inmates from exposure. There are no confirmed 
cases of COVID-19 among the inmate population in either 
the Travis County Jail or the Travis County Correctional 
Complex. You’re doing a remarkable job, Mary. We’re 
grateful for you and your whole medical team!

   Bill and Tracey Marshall, Matthew and Camila McCo-
naughey, State Representative Eddie Rodriguez, Marga-
ret Chen Kercher, Asian Pacific Islander American Public 
Affairs Association and Ring donated hundreds of surgical 
masks. The Austin Chinese-American Network generously 
donated 1,800 KN95 surgical masks. 
   We received face shields from Masks-for-Docs, Home 
Depot and ATXHS Hackerspace. Empire Roofing donated 
36 pairs of safety glasses. The Mendoza family gave us 
150 ear savers. With 1,800 employees and 1,650 inmates 
to protect, these donations truly saved the day for us!
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