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Introduction

Finding a job can be a challenge for a person with a criminal history.
Fortunately, there are many programs in our community that can help
get people ready to work. Some programs teach new skills. Others
teach people how to find and keep a job. This guide lists many of the
programs that serve residents of Travis County as they reintegrate
into the community. The purpose of this guide is to help people with
a criminal history to locate programs that will prepare them for
employment.

This guide lists many types of programs. Here is some information to
get you started.

Do you want to learn a trade? Are you looking for vocational
education?
e American Youthworks (p. 5)
The Austin Academy (p. 6)
Capital Idea (p. 8)
Gary Job Corps (p. 20)
Skillpoint Alliance (p. 27)
TDCJ, Project RIO Career and Technology Programs (p.
30)

Do you need help finding jobs to apply for? Do you want to improve
your interview skills? Do you need help with writing a resume?
e Career Services of Austin (p. 10)
Crime Prevention Institute (p. 13)
Goodwill Industries of Central Texas (p. 21)
Lisa’'s HOPE Chest (p. 25)
Network for Life (p. 26)
Workforce Solutions—Capital Area, Project RIO (p. 34)

Are you under 25 years old?
e American Youthworks (p. 5)
e City of Austin, Austin Youth Development Program (p. 12)
e Gary Job Corps (p. 20)
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Do you have a disability?
e Department of Assistive and Rehabilitative Services (p.
14)
e Easter Seals—Central Texas, Inc. (p. 18)
e Goodwill Industries of Central Texas (p. 21)

Would you like a faith-based program?
e Christian Women’s Job Corps (p. 11)
e Network for Life (p. 26)

Do you need more information on who provides job readiness
services for persons with criminal histories? Call 211, and tell them
you are a former offender. 211 can answer the specific questions
you might have.

About the Austin/Travis County
Reentry Roundtable

The mission of the Austin/Travis County Reentry Roundtable is to
implement collaborative community-wide strategies for the effective
reintegration of formerly incarcerated persons, thereby reducing recidivism,
supporting victims and promoting public safety in Austin/Travis County. The
work of the Reentry Roundtable is designed to bring partners and
stakeholders together to strategically develop plans that will bring about
system change that ensures the safety and well being of all.
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Job Readiness Programs

American YouthWorks

Workforce Development, Casa Verde Builders & Environmental Corp
Objective
e To help young adults to find jobs and further education
Eligibility
e Ages 16to 25
¢ No violent offenses, sexual assault, or arson
Types of Certification Provided
e High School Diploma, GED
Description
e Earn a high school diploma while getting training in construction,
specialized courses in business, and child development
e Casa Verde Builders and Environmental Corps (E-Corps)
participants get six to twelve months of training and community
service in green construction or parks/trails work
e May receive a stipend, health care, child care vouchers, and
money for college
e May work toward a high school diploma/GED
Financial Requirement
e None
How to Access
1901 E. Ben White Blvd.
Austin, TX, 78741
(512) 744-1900
www.americanyouthworks.org
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The Austin Academy

Workplace Training

Objectives
e To find and keep a job that pays enough to live on
e To meet the hiring criteria of local employers
e To achieve economic and personal self-sufficiency
e To contribute to the community in a positive manner
Eligibility
¢ No history of felonies that have caused bodily harm, sex offenses, or
arson
Types of Certification Provided
e None
Description
e Business Communication
Job Readiness
Computer Skills
Workplace Mathematics
Call Center/ Telecommunications
Office/Clerical
Financial Services/ Banking
Manufacturing/Technical
Financial Requirement
e None
How to Access
1640-B East 2nd. St., Suite100
Austin, TX 78702
(512) 326-8655
http://www.austinacademy.org/

Austin/Travis County Reentry Roundtable 6
Version 1, September 2008



Austin Area Urban League*

Institute for Quality Education and Career Development

Objective
e To provide state-of-the-art training that will give all students an edge
in competing in the Austin area job market
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Computer training, employability skills workshops, professional
development and job placement assistance to unemployed,
underemployed, low-income and minority clients

Essential Office Skills/Workplace Literacy

Types of Certification Provided
e None
Description of Classes and Programs Offered
e Basic business skills, software training, job placement assistance,
and community resource referrals
e Business math, business English, reading, spelling, and vocabulary
e How to write memoranda and business letters; verbal communication;
using reference material; using office technology (electronic research,
multi-line telephone, fax, copier, and postage machine and filing)
e Job readiness workshops, selected business site visits, resume
writing, and mock interviews
Financial Requirement
e None
How to Access
1033 La Posada Drive Suite 150
Austin, TX 78752
(512) 478-7176

http://www.aaul.org/
*Information for this entry was collected from the agency’s website.
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Austin Men’s Center*

Objectives
e To work with men's well-being and their significant relationships in
the context of their families, work, and daily lives
Eligibility
e Serves men an women
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Provides professional counseling and education services
¢ A small self-funded program
¢ Individual counseling, anger management classes, career and
general counseling for men and women
Financial Requirement
o fee-for-service organization with rates ranging from $100 per
session for individual counseling to $40 per group session
How to Access
(512) 477-9595

http://austinmenscenter.com/
*Information for this entry was collected from the agency’s website.

Capital Idea

Objective
e To raise low-income families into new careers which pay at least $12
per hour, offer benefits, and have futures
Eligibility
Resident of Central Texas
18 years or older
Eligible to work in the United States
At or below of federal poverty guidelines or supported by sponsoring
employer partners
Types of Certification Provided
e Fast Track Careers:
o Solar Power Technician
o Computer Support Specialist
o Electrician
o Electric Utility Technician
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o Heating, Air Conditioning, and Refrigeration
o Plumbers and Pipefitters
o Sheet Metal Workers
e Business & Technology Careers:
o Accounting Technician
o Computer Aided Design
o Electronic Technician
o Network Administrator
e Medical Careers:
o Dental Hygienist
Diagnostic Medical Imaging Technician (X-Ray)
Diagnostic Medical Sonographer
Emergency Medical Services (EMS)
Licensed Vocational Nurse (LVN)
Medical Lab Technician
Occupational Therapy Assistant
Physical Therapist Assistant
Registered Nurse (RN)
Registered Nurse (RN) Mobility Track
Respiratory Therapist
o Surgical Technologist
Description
. Capital IDEA pays for qualified participants’ tuition, fees, books,
childcare, and offers some support services to adults living at or
below 200% of the poverty line while they get education and training
. Case management and weekly peer counseling
. Work to find employment with good salaries, benefits, and
opportunities for growth upon graduation
Financial Requirement
e None
How to Access
. Attend an orientation—offered three times per year (February, June,
September)
(512) 457-8610
www.capitalidea.org
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Career Services of Austin
Objective

To ensure that every client works in his or her career of choice

Eligibility

Must be at least 16 years of age

Types of Certification Provided

Certificate in Job Seeker’s Training or Vocational Adjustment Training

Description

Vocational training and job placement assistance for individuals ages
16 and above

Adult training includes: individual self assessment, job seeking skills
training, occupational exploration/education options, one-week job
seeker’s training, job search strategies, employment assistance, and
job coaching

“Building Bridges” training and services are based on a successful
National Institute of Corrections Training Program

A special program for at-risk youth helps them identify their interests
and abilities; explore possible career matches; select their career
goal; and plan their education or training to reach that goal
Recommendations for the client and family may include: immediate
job search activities, referral to social service agencies for additional
services, referral to Workforce Solutions services, or
recommendations for further education and training needed to reach
employment goals or a combination of these activities

Financial Requirement

Services are provided for a fee

How to Access

Referral Process

o Complete the Career Services of Austin Referral Form on the
web site and send it in.

o Call to confirm receipt of the Referral Form and discuss desired
services, costs, and other questions.

o Complete the Sample Application found on the website and
send it in. Please fill out the form completely and note any
special health concerns or conditions.

o Fax, e-mail, or mail other important information such as medical
reports, psychological reports, counselor’s notes, and resume.
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o The agency will call to set up an appointment, confirm the date
and time with all principals, and answer questions.
o Note: A sliding fee scale is available to qualified individuals.
Mailing Address
P. O. Box 26492
Austin, Texas 78755
Training Location
5808 Balcones Drive
Austin, TX 78731
Business: (512) 794-1089
Cell: (512) 694-9301
Fax: (512)692-2526
armac@austin.rr.com
www.careerservicesaustin.com

Christian Women’s Job Corps*

Objective
e To provide a Christian context in which women in need are equipped
for life and employment; and a missions context in which women help
women
Types of Certification Provided
e None
Description
« Ten-week job search skills and life skills training session
« Weekly evening Bible study
« GED tutoring
. ESL tutoring
. Mentoring
Financial Requirement
e None
How to Access
(512) 964-1898

WWW.cwjcaustin.org
*Information for this entry was collected from the agency’s website.
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City of Austin

Austin Youth Development Program

Objectives
e To provide full-time employment for youth 17 to 22 who have dropped
out of high school
e To provide mentoring and job readiness training
e To refer youth for alternative educational services
Eligibility
e Agesl17/to 22
Dropped out of school
May be on probation or parole
In need of educational and employment assistance
May be enrolled in a high school vocational educational program
e Sex offenses reviewed on a case by case basis
Types of Certification Offered
e None
Description
e Job readiness training
Tutoring
Mentoring friendships
A safe place to learn good work habits
Youth accepted into the program on an ongoing basis as space
becomes available
Financial Requirement
e None
How to Access
100 North IH 35
Austin, TX 78701
(512) 854-4591
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DeWitty Job Training and Employment Center

Objectives
e To help people with the online application process
e To interview, assess, and refer clients to appropriate positions based
on skills, experience, interest, education, and other minimum
qualifications required by City of Austin departments
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Assistance using a computer to apply for jobs
Resume development
Help with interview skills
Computer classes through Austin Free Net
City of Austin Employment Specialists can also be found at two
Workforce Solutions—Capital Area locations
o 6505 Airport Blvd, Suite 101; (512) 597-7237
o 4175 Freidrich Lane, Suite 200; (512) 381-4223
Financial Requirement
e None
How to Access
2209 Rosewood Avenue, Suite 210
Austin, TX 78702
(512) 472-5718

Crime Prevention Institute

Targeted Project Re-Enterprise
Objective
e To provide pre-release education, transitional services, and post-
release case management to former offenders returning to
Austin/Travis County from incarceration at the Travis State Jail
Eligibility
e Incarcerated at Travis State Jail
Length of Program
e 6 weeks pre-release, 90 days post-employment (on the outside)
Types of Certification Provided
e None
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Description
e The Crime Prevention Institute works with inmates before and after
they are released to prepare for and find meaningful employment
e Prior to release, all participants take classes on preparing job
applications and succeeding in interviews; they attend a transition
preparation support group for six weeks and work one-on-one with a
case manager to develop personal goals and a release plan
e The agency provides men in the program with transportation
assistance, clothing, hygiene products, work supplies, bus passes,
job placement assistance, individualized support, and financial
incentives at 30, 60, and 90 days of employment
¢ The case manager hosts a weekly support group in downtown Austin
to provide stability for clients who have just been released, as well as
program alumni who have been working in the community for months;
participants use the group to share job leads and encourage one
another in the pursuit of a crime-free life
Financial Requirement
e None
How to Access
2513 East Cesar Chavez
Austin, TX 78702
(512) 502-9704
Www.cpiaustin.org

Department of Assistive and Rehabilitative Services

Division for Blind Services, Vocational Rehabilitation Program
Eligibility
e The person has a visual impairment which makes it difficult to work
e The person needs vocational rehabilitation services to prepare for,
enter, engage in, or retain employment consistent with the individual's
strengths, resources, priorities, concerns, abilities, capabilities,
interests, and informed choice
Types of Certification Provided
e None
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Description
e Help for blind and visually impaired people to reach employment
goals. Services that can be provided are:
o comprehensive assessments to determine training and services
needed to reach the employment goal
o training in learning adaptive skills to be independent in the
community
help in obtaining assistive technology needed for employment
o academic and vocational training to assist in reaching
employment goals
o physical and mental restoration services
o supported employment services and counseling and guidance
Financial Requirements
e None
How to Access
7517 Cameron Road
Suite 120
Austin, TX 78752-2053
(512) 533-7100 or (800) 687-7008
http://www.dars.state.tx.us/dbs/

O

Vocational Rehabilitation for Persons with Physical and Mental
Disabilities
Objectives

e To decide on an employment goal

e To develop a program of rehabilitative services to achieve that goal
Eligibility

e The person has a disability which results in problems in obtaining

employment
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Department of Assistive and Rehabilitative Services (cont.)
e Disabilities may include:
o mental illness
hearing impairment
impaired functioning of arms or legs
back injury
alcoholism or drug addiction
mental retardation
learning disability
traumatic brain injury
other physical or mental disabilities that prevent the person
from finding and keeping a job
e Vocational rehabilitation services from Department of Rehabilitative
Services are required by that person to prepare for, get, or keep a
job.
e The person is able to get or keep a job after receiving services.
Types of Certification Provided
e None
Description
e Medical, psychological, and vocational evaluation to determine the
nature and degree of the disability and the person's job capabilities
e Counseling and guidance to help the person and family plan
vocational goals and adjust to the working world
e Training to learn job skills in trade school, college, university, on the
job, or at home
e Hearing examinations; hearing aids and other communication
equipment; aural rehabilitation; and interpreter services for the deaf
and hearing impaired
¢ Medical treatment and/or therapy to lessen or remove the disability
e Assistive devices such as artificial limbs, braces, and wheelchairs to
stabilize or improve functioning on the job or at home
¢ Rehabilitation technology devices and services to improve job
functioning
e Training in appropriate work behaviors and other skills to meet
employer expectations
e Job placement assistance to find jobs compatible with the person's
physical and mental ability
¢ Follow-up after job placement to ensure job success

O 0O O O O O O O
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Financial Requirements
e None
How to Access
e Contact a local Division for Rehabilitative Services Office

Austin Regional Office

6400 US Hwy 290 East

Suite 201

Austin, TX 78723-1030

(512) 407-1320 or (800) 687-2676

Austin South Field Office

2416A South Lamar Blvd.

Austin, TX 78704

(512) 383-7040 or (888) 877-8086

Texas School for the Deaf Field Office
1102 South Congress

Ford Voc. Bldg.

Austin, TX 78704

(512) 462-5790

East Austin Field Office

5811 Berkman Dr.

Suite 105 Austin, TX 78723

(512) 383-7000 or (800) 711-3350

North Austin Field Office

9411 Parkfield Dr., Ste. 500

Austin, TX 78758

(512) 483-0900 or (800) 538-2936
http://www.dars.state.tx.us/drs/vr.shtml
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Easter Seals—Central Texas, Inc.

Workforce Development

Objectives
e To Increase self-sufficiency and enhance quality of life
e To build a successful work history
Eligibility
e Adults with a disability
e Need to be able to pass a drug test
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Workforce Development provides employment opportunities for
adults with disabilities with the goal of increasing self-sufficiency and
quality of life
e Three core services are offered:
o Paid Job Training provides compensated job training while
establishing a successful work history
o Transitions Program provides individualized planning and
follow-along supports as well as job placement, job coaching
and job search readiness training
o Supported Employment services which provide job
development and placement supports and is accredited by The
Commission on Accreditation of Rehabilitation Facilities (CARF)
under its Community Employment Services Best Practice
Standards
o Participants do litter pick up and landscaping
Financial Requirements
e None
How to Access
Attend an orientation
Will need two forms of identification
Pass a drug test
Go to an interview
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315 East St. EImo
Austin, Texas 78745
Phone: (512) 440-7819
Fax: (512) 441-6632

911 McPhaul
Austin, TX 78753
Phone: (512) 821-3383

Fax:

(512) 821-3826

http://centraltx.easterseals.com

Front Steps
Objective

To provide a place for making a resume; search for a job; get
employment tips and referrals to job training programs; and to follow
up on job searches (i.e. check and respond to e-mail)

Eligibility

Open to anyone

Types of Certification Provided

None

Description of Classes and Programs Offered

Computer literacy: Set up e-mail; surfing and searching the web;
cutting and pasting, etc.

Job Readiness: Set up e-mail; build a basic resume; get a
community voice-mail box; get information on where to get proper
identification if needed

Job Search: Polish resumes; get accounts with applicable job search
sites and familiarity with craigslist; interview training and role-playing
Referrals to job training programs or other employment resources as
needed

One-on-one resume building; job search assistance; interview
training and role-playing is available at all times on a walk-in, first
come first serve basis

Financial Requirements

None
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How to Access
e Call to find out what hours the computer lab is open. It is walk-in and

first come first serve. If there are no computers open, there is a wait
list. The average wait time is about 10 minutes.

500 E. 7th St

Austin, TX 78701

(512) 305-4103

www.frontsteps.org

Gary Job Corps*
Eligibility
e 16 to 24 years old

¢ No pending charges
e Probation must be on inactive status
¢ No pending fines or community service hours to be fulfilled
e Legal resident
e Meet income requirements
e Drug-free
Types of Certification Provided
e GED
Description

Gary offers instruction in over two dozen vocational specialties, including:
o business computers
auto diagnostics
health care
culinary arts
heating and air conditioning
welding
machinist
o construction trades
e Classes—including driver's training, ESL (English as a Second
Language) and academic subjects leading to the GED—take place
weekdays from 8:00 a.m. until 4:00 p.m.
Financial Requirement
e None

o O O O O O
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How to Access

2800 Airport Highway 21 East

P.O. Box 967

San Marcos, TX 78667

(512) 396-6652
http://gary.jobcorps.gov/about _gary.htm

*Information for this entry was collected from the agency’s website.

Goodwill Industries of Central Texas

Community Rehabilitation
Eligibility
e Disability or barrier to employment
e Must be willing and able to fully participate in the goals of the
program
e Expected to achieve an employment outcome after completion of the
program
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Job Quest Training
Services designed to prepare an individual for job search including:
o Job application training
o Interviewing skills training
o Job seeking skills training
o Resume development
e Job Placement
o Job Placement Specialists provide assistance necessary to
place an individual into competitive employment
e Job Coaching
o Program is designed to provide assistance in adjusting to
employment; instruction in learning the skills necessary to
perform a job; and transportation training in order to access
services and employment
e Supported Employment
Places individuals with significant disabilities into competitive
integrated work settings. Services include:
o Development of a Career and Community Support Analysis
(CCSA) including an extensive assessment and evaluation,
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recommendations of support needs level, determination of job
match and specific intervention/supports necessary to achieve
employment

o Job development and job placement

o Job skills training, arrangement of natural supports, and initial
skill acquisition

o Ongoing support services

Job Source
Objective
e To assist low-income individuals with barriers to employment in

finding and retaining employment in the local job market

Eligibility

Unemployed and working poor adults (18 and older who are no
longer enrolled in a high school)

Individuals with a barrier to employment such as limited education,
housing, or those that have been formerly incarcerated

For more specific eligibility information, stop by a Job Help Center
location to apply

Types of Certification Provided

None

Description of Classes and Programs Offered

Help clients to achieve their goals

Develop job preparation skills like filling out an application, writing a
resume, and interviewing

Help clients to get work through job placement services

Help finding work that pays a livable wage

Help with the skills needed to keep a job

Reward the responsible behavior that leads to keeping a job

Fatherhood Works

Grant-funded program under the larger Job Source Program
Helps parents gain financial stability through employment

Parents receive one-on-one case management focused on finding
and retaining employment in the local job market

Classes for the program include Society & You, Financial Training,
and Networking & Presentation Skills
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Youth Services Program

WIA Program
Description of Classes and Programs Offered
e WIA services help youth stay in school or return to school. They also
prepare youth to find and keep employment.
o Services include:
Career Counseling
Tutorial Assistance
GED Preparation
Job Readiness Training
Job Placement Assistance
Paid and Unpaid Work Experiences
Summer Youth Employment
The Summer Youth Employment program provides five-
week paid internship opportunities with various employers
throughout the community. Through this program, at-risk
teens gain work experience, build their resumes, explore
different careers and earn money for college
e Leadership Development
e Support Services
e Case Management

School-to-Work Transition
Description of Classes and Programs Offered
e Helps students with disabilities gain valuable work skills
e Students are referred by their Vocational Adjustment Counselor and
are selected to participate in 15-20 hours per week of supervised
work experience while earning school credit
e Students learn job readiness skills, and are often placed in
competitive employment when they complete the training program
Financial Requirement
e None
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How to Access
o Walk-ins accepted

Goodwill Community Center

1015 Norwood Park Blvd.

Austin, TX 78753

(512) 637-7100

Monday — Thursday, 9:00 a.m.-12:00 p.m. and 1:00-3:30 p.m.
Friday, 1:00-3:30 p.m.

Rosewood Job Help Center

2001 Rosewood Ave., Bldg-B #2101

Austin, TX 78702

(512) 480-0772

Monday — Thursday, 9:00-11:30 a.m. and 1:00-3:30 p.m.
Friday, by appointment only

South Lamar Job Help Center

3005 S. Lamar Blvd., Ste 104

Austin, TX 78704

(512) 707-6894

Monday — Thursday, 9:00 a.m.-12:00 p.m. and 1:00-3:00 p.m. Friday, by
appointment only

Springdale Job Help Center

916 Springdale Rd.

Austin, TX 78702

(512) 480-0772

Monday — Thursday, 9:00-11:00 a.m. and 1:00-3:00 p.m.
Friday, by appointment only

http://www.austingoodwill.org/
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Lisa's HOPE Chest

WEANGELS (for women)/STEP Forward (for men)

Objective
e To promote personal and professional growth by helping others to
build hope, self-esteem, and character in financially challenged
individuals
Eligibility
e Men and women in pre- or post-release offender programs, living in
halfway houses, on public assistance, returning to school or entering
a job training program
Types of Certification Provided
e None
Description
e Men take two classes a week for four weeks; Women take one class
on Saturday from 9:00 a.m. until 1:00 p.m. for five weeks
e Resume writing and interview training
e Serves school drop outs
e Partners with Travis County Jail at Del Valle and Texas Department
of Criminal Justice Pardon and Parole Board to teach Life Skills
Financial Requirement
e None
How to Access
3110 A Manor Road
Austin, TX 78723
(512) 457-0999
www.lisashopechest.org
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Minorities for Equality in Education, Employment, Liberty
and Justice
Eligibility
e Formerly incarcerated people; people currently or previously on
parole; children of incarcerated people
e Live in Bastrop County, Caldwell County, and eastern portions of
Travis County including Del Valle

Types of Certification Provided
e None
Description of Classes and Programs Offered
e Substance abuse treatment, alcohol awareness, work readiness
Financial Requirement
e $25 intake fee for any of the services/consultations
How to Access
1106 College
PO Box 957
Bastrop, TX 78602
(512) 581-0213
http://www.meeelj.org/

Network for Life
Objective
e To obtain a survival job while seeking a dream job
Eligibility
¢ Anyone with a felony
Types of Certification Provided
e None
Description
¢ Individual counseling
e Program’s approach is based on reaching for a career while
maintaining a survival job
e Access to resources:
o Helping Hands Clothes Closet
o Referrals for glasses
o Bus passes
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o Felony-friendly employers
o A network of other successful offenders through “The
Overcomer’s Group” which meets on Wednesdays, 6:30 to 8:00
p.m.
e Primarily provides services to women
¢ No set schedule; appointments and meetings may be held at various
locations
e Lots of phone work; the client needs community voice mail or a
contact phone
Financial Requirement
e None
How to Access
e Call 419-0770 (office) or 698-5678 (cell) and leave a detailed
message
http://www.networkforlife.org/

Skillpoint Alliance

Community Technology Training Centers

Objectives
e To bring computer technology and professional development to
underserved communities and to make the use of technology a
practical part of their lives
e To address the important aspect of the digital divide by making
computer technology available to everyone
Eligibility
e Age 18 and older
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Most classes are taught during the week Monday through Thursday
from 6 p.m. to 9 p.m. for a total of 12 hours per course
e Preparatory Computer Skills, Beginner Computer Skills,
Fundamentals of File Management, Fundamentals of MS Word,
Fundamentals of MS Excel, Fundamentals of PowerPoint,
Collaborating with Word, Excel and PowerPoint
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e Classes are low cost; the price of a class is determined on a sliding
scale based upon current Federal Poverty Income guidelines; most
clients will not pay more than $10 per class

Classes are offered year round

Evening classes are available for those who work during the day
Relaxed learning environment

Easy enrollment process

Financial assistance available for those who qualify

Employment services available

How to Access

Call Skillpoint Alliance and attend an orientation. Orientations are offered
every second Saturday of the month at Travis High School and every last
Saturday of the month at Reagan High School, both of which are at noon.

(512) 323-6773 x122
http://www.skillpointalliance.org/

Construction Gateway

Objectives
. To train entry-level workers to do construction
. To help participants get jobs with good wages
Eligibility
Male or female
Residents of Travis County and have lived in Texas at least one year
18 years of age or older
Are unemployed or under-employed and have an interest in working
in the construction trades
Length of Program: 5 weeks (8:00 a.m. to 4:00 p.m., Monday through
Friday)
Types of Certification Provided
« Nine (9) credit hours and a Marketable Skills Award in Building
Construction Technology from Austin Community College
. National Safety Council certification in Adult First Aid and CPR/AED
« OSHA 10 hour certification in Construction Safety
. Certificate of completion from the Associated General Contractors of
America
o Certificate of completion from the Associated Builders & Contractors
plus a six month credit toward an industry apprenticeship program
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Description
. Five-week adult-training program in the construction trades for
unemployed, underemployed, homeless, and formerly incarcerated
residents of Travis County taught at the Austin Community College
(ACC) Riverside Campus
. Basic construction training and a familiarity with the soft skills
required on the job
« Professional construction contractors teach the classes
. 192.5 contact hours of instruction
« The training includes construction mathematics, blueprint reading,
site investigation, site layout, the safe use and care of hand and
power tools, and "hands-on" projects in carpentry, electrical,
plumbing, HVAC, woodworking, and concrete/masonry trades
. Employability training that includes resume development,
interviewing, and salary negotiation skills
. Participate in an "employer day" at the end of week three where
students meet with employers from the construction industry
. Job placement assistance and case management available following
graduation from the program
Financial Requirement
e None
How to Access
4175 Freidrich Lane, Suite 200
Austin, TX 78744
Phone: (512) 381-4216
Fax: (512) 381-4251
www.skillpointalliance.org

Southwest Key

Community Connections
Objective

e To provide an alternative to detention for court involved youth
Eligibility

e Youth involved with Travis County Juvenile Court

e Ages10to 17
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Description of Classes and Programs Offered
e Case management services

Accountability services

Counseling services

Educational advocacy

Vocational readiness training

24 hours crisis intervention

Financial Requirement
e None

How to Access
e Youth referred by Travis County Juvenile Court

8011 B Cameron Road
Austin, Texas 78754
http://www.swkey.orqg/

Texas Department of Criminal Justice*

Windham School District/Project RIO Career and Technology

Programs

Travis State Jail
Eligibility
e Incarcerated in Travis State Jail (Men Only)
Types of Certification Provided
e GED
Description
e Business Computer Information Systems |
e Landscape Design/Construction/Maintenance

Woodman State Jail
Eligibility
e Incarcerated in Woodman State Jail (Women only)
Types of Certification Provided
e GED
Description
e Business Computer Information Systems |
e Custodial Technician Work
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Painting and Decorating

Substance Abuse Felony Punishment Facility (SAFPF)
Types of Certification Provided

None

Description

Intensive six-month therapeutic community program (nine-month
program for offenders with special needs) for offenders who are
sentenced by a judge as a condition of community supervision or as a
modification of parole/community supervision

The program consists of Phase | (Orientation), a comprehensive
assessment and orientation of the Therapeutic Community; Phase Il
(Main Treatment), which includes education, skills training, offender
lifestyle confrontation, family dynamics, and peer support groups; and
Phase IIl (Re-Entry), the education of offenders in the development of
social skills and the recognition of the triggers of relapse

Upon completion of the SAFPF program, offenders are placed in a
community residential facility/Transitional Treatment Center for three
months, followed by outpatient treatment for up to twelve additional
months

The aftercare phase administers a diverse range of therapeutic,
residential, outpatient, and resource programs

The Special Needs program provides educational components that
address Axis | mental disorders as well as personality disorders,
medication regimentation, and the interaction of disorders with
substance abuse

Financial Requirement

None

How to Access
http://www.tdcj.state.tx.us/

*Information for this entry was collected from the agency’s website.
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Travis County Correctional Complex

Goodwill Industries “Job Readiness Training”
Eligibility
¢ Incarcerated at the county jall
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Students attend class each day; when they complete the program,
they will have a portfolio containing: a resume, cover letter, and letter
of explanation (regarding their criminal background)
e Students learn how to address their criminal background with future
employers
e Students set long- and short-term goals and develop a plan for their
job search upon release
e Students learn how to fill out an application form and participate in a
mock interview
e Students acquire skills in effective writing and communication; they
also learn how to present themselves in a positive, professional
manner
e Students learn behaviors essential to job retention and success
Financial Requirement
e None
How to Access
e To sign up for this class an inmate must submit an inmate request
and will be placed on the waiting list
3614 Bill Price Road
Del Valle, TX 78617
(512) 854-418
http://www.tcsheriff.org/tccc.htm
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Travis County Criminal Justice Planning Department

Offender Workforce Development Program
Objective
e To enhance employment opportunities for people with criminal
backgrounds in both city and county departments as well as private
and public employers
Eligibility
¢ Any individual with a criminal background
Types of Certification Provided
e None
Description of Classes and Programs Offered
e Services offered to people with a criminal background:
e Direct all people to register on Work In Texas through the
Workforce Solution—Capital Area
e Direct all individuals to pre-employment classes offered by
Workforce Solutions
o Skill & Career Assessments administered and interpreted
e Provide job leads to offender-friendly employers
e Provide job leads to county departments
e Career Planning
Financial Requirement
e None
How to Access
5501 Airport Blvd, Ste 203
Austin, TX 78752
(512) 854-6497
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Workforce Solutions—Capital Area

Project RIO
Objective
e To assist formerly incarcerated job seekers with reintegrating into the
workforce
Eligibility
e People currently on parole and under the supervision of Texas
Department of Criminal Justice (TDCJ) - Parole Division
e People discharged within 12 months after discharge of sentence and
released from a TDCJ facility OR within 12 months after completion
of Parole Division supervision
e Youth aged 16 to 21 formerly confined in a Texas Youth Commission
(TYC) facility
¢ Individuals formerly confined in a TDCJ - Institutional Division facility
who have participated in the Work Against Recidivism (WAR)
program or have completed their term of supervision within the last
12 months
¢ Individuals formerly confined in a TDCJ State Jail Facility or
Substance Abuse Felony Punishment Facility (SAFPF) who have
been released from incarceration within the last 12 months
e Probationers are eligible for Project RIO services only if they were
formerly confined in a State Jail or SAFPF facility AND are within one
year after release
Types of Certification Provided
e None
Description
Project RIO is a no-cost employment program that helps ex-offenders to
find a job. Specifically, Project RIO can provide:
. Help with ajob search including job referrals
« One-on-one help with job applications and resumes
« Help in securing the documents needed for employment
. Information on job training programs
. Referrals to other community services
Financial Requirement
e None

Austin/Travis County Reentry Roundtable 34
Version 1, September 2008



How to Access

Ex-offenders who want to learn more about Project RIO can attend one of
the weekly orientations at the three Career Centers in Austin. Please call
to confirm orientation times.

« North
6505 Airport Boulevard, Suite 101-A
(512) 454-9675
Orientation: Mondays at 10:00 a.m.

« South
4175 Freidrich Lane, Suite 200
(512) 381-4200
Orientation: Wednesdays at 10:00 a.m.

« East
ACC'’s Eastview Campus
3401 Webberville Road, Building 1000
(512) 223-5400
Orientation: Tuesdays at 10:00 a.m.

http://www.wfscapitalarea.com
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